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LIMITS OF CONFIDENTIALITY

Client Rights, Privacy Protections & Mandatory Reporting Exceptions

FOUNDATION OF CONFIDENTIALITY: Your privacy and trust are paramount to effective therapy. All

Protected Health Information (PHI) shared with Compassionate Care Counseling is kept strictly confidential and

will not be disclosed to any outside person or institution without your signed, written authorization, except as

directly necessary for treatment coordination, payment collection, or healthcare operations.

MANDATORY REPORTING

Abuse or Neglect

Providers are legally obligated to report any reasonable

suspicion or disclosure of abuse or neglect involving a

child, elderly person, or disabled individual.

SAFETY INTERVENTION

Harm to Self or Others

Confidentiality must be broken if there is clear, imminent

risk of physical injury or harm to yourself or an identified

third party to initiate safety precautions.

URGENT CARE

Medical Emergencies

In the event of an acute, life-threatening medical

emergency during session, essential information may be

disclosed to emergency medical responders.

CLINICAL INTEGRITY

Care Coordination

Information is shared strictly in accordance with practice

privacy policies for treatment continuity, healthcare

operations, or when mandated by law.

DIGITAL BOUNDARIES & PROFESSIONAL SOCIAL MEDIA POLICY

Social Media & Ethical Standards: In accordance with the NASW Code of Ethics, our clinicians maintain strict

professional boundaries to protect your confidentiality and the integrity of the therapeutic relationship. Clinicians are

strictly prohibited from initiating, accepting, or maintaining personal friend or connection requests with clients across

social media platforms before, during, or after treatment.

Digital Privacy Advisory: If you choose to follow or publicly interact with practice-affiliated professional accounts, you

acknowledge that third-party platforms pose inherent privacy risks outside our control, which may inadvertently

compromise your personal confidentiality.

24-HOUR EMERGENCY & CRISIS SUPPORT RESOURCES

Compassionate Care Counseling is an outpatient practice and does not provide 24-hour crisis services. If you or a family

member are experiencing a severe psychiatric crisis or immediate risk of harm, please utilize the following direct emergency

hotlines:

NATIONAL CRISIS LIFELINE

Dial 988

Free, 24/7 Suicide & Crisis Support

YOUTH UNDER 18 (RI KIDS’ LINK)

1-855-543-5465

Lifespan Pediatric Crisis Line

ADULT PSYCHIATRIC EMERGENCY

1-844-401-0111

Butler Hospital Emergency Services
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